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Technological Reforms

Telehealth in Vietnam Today

• USA (2017) - (1 in 10 ) 76% use telemedicine; 5.5% among the elderlyGlobal Perspective

• 22.5% young & <54 years embrace modern techVietnam's Uptake

• 73.2% use internet (2022) – new info & trends.Digital Vietnam

• National Digital Transformation Program approved until 2025 with 
orientations up to 2030.

National Initiatives

• At the forefront of digital healthcare in VietnamHMUH's Role

Robust administrative reforms to 
streamline healthcare processes

\

• Electronic Medical Records Implementation:
o 2019-2023: First-class hospitals to integrate technology; others prepare 

for the transition.
o 2024-2028: Nationwide transition from paper to electronic medical 

records.
• Electronic Health Book: "So Suc Khoe Dien Tu”
• Hospital Management System
• Remote Medical Examination: Enhancing telemedicine capabilities
• Health Insurance Appraisal

Spearheading this transformation are various initiatives:



Hanoi Medical University Hospital's Vision

Our Foundational Belief In-House R&D

Strategic Innovation Global Collaboration

At HMUH, we believe in blending traditional healthcare
with forward-thinking solutions, ensuring every patient
receives cutting-edge care.

Instead of just adopting new technologies, our focus is
on integrating those that align with our core values and
patient needs.

Prioritizing sustainable and scalable solutions.

Dedication to researching and developing in-house
solutions tailored for our patient demographic and
regional needs.

Partnering with global tech leaders and healthcare
institutions to bring world-class solutions to our
community.

"HMUH's vision is not just to embrace technology but to mold it in a way that best 

serves our community."

HMUH Value

Innovation
Tech



• Broad scope encompassing all 
health services provided 
remotely.

• Includes preventive, promotive, 
and curative health services.

• Utilizes various tools from 
simple phone calls to advanced 
wearable health tech.

• Continuing Medical Education

• Specific segment of 
telehmedicine focusing purely 
on clinical services.

• Enables remote doctor-
patient consultations, 
diagnostics, and treatment 
planning.

• Often involves secured video 
conferencing or specialized 
medical software.

Telehealth Telemedicine



Tele-
Medicine

Tele-RAD

Tele-
Pathology

Tele-ICU

Tele-
Education

HMUH Offerings



Telehealth Development Roadmap at HMUH

IT Application for 
Improving Hospital 

Management

Electronic Medical 
Book (OPD EMR)

Electronic Medical 
Record (Hospital 

EMR)

Sync Connecting 
the System HIS-LIS-

PACS

Online Consultation

Remote Clinic

Primary Care at Home

IT Application

Remote Medical 
Examination



April /2020 
First center of Telehealth in HMUH

Telehealth every Tuesday and Thursday from 4/2020

Data Center Viettel

Nền tảng Telehealth
Tele 

consulting

Video 

conferencing

Tele medical 

imaging

Bệnh viện Đại Học Y Hà Nội

DRPhòng khám online

Bệnh viện Vệ tinh

Hệ thống PACS

Hệ thống HISPhòng khám vệ tinh

Backup dữ liệu

Telehealth System of HMUH



Remote Consultation & Care at HMUH

“Taking Patient Care Beyond Hospital Walls”

"HMUH is revolutionizing care delivery, ensuring quality healthcare is just a click away.”

a. Remote Consultation

b. Online Care Plans

• Online healthcare services at HMUH allow patients to
receive consultations without stepping out.

• Expert diagnosis through secured video calls or
dedicated mobile applications.

• Customized treatment plans delivered digitally

• Informative content for patients regarding their
condition, medications, and care routines

• Continuous remote health monitoring support
ensuring patient well-being

Benefits

 Reduced travel and wait times.
 Immediate access to specialized care.
 Enhanced patient satisfaction and increased

healthcare reach.



Handle-handed Ultrasonic Device 
Connecting Smart Devices

Ear Endoscopic Hand Tool

Bluetooth Connected SPO2 Meter Bluetooth Connection Stethoscope

Electrocardiogram with Wifi
Link

New Device at Home



Tele-RAD – CĐHA
> 2.000 

cases/month

Tele-ICU
> 70 cases

Tele-Pathology
315 Specimens



Telehealth Engagement on Fan Page

383,000

Views

1,750

Shares

818

Comments

Likes

> 6,000

Likes



268 Medical facilities Proposed Participation

213 Medical facilities did survey

136 Medical facilities connected

12 Medical facilities performed primary healthcare 

02 Medical facilities in Lao and Cambodia

Medical Facilities Participation
Human Resource Participating in Remote 

Medical Examination

287 Total number of Video conference sessions

2.436 Total number of Online consultation cases

356 Total number of Scientific Reports

1.061 Total number of primary care cases

165

Total Doctors

42 Prof, Assoc Prof

75
PhD, Second Degree 
Specialists

42 Masters

Results Achieve 2020-2023



Tele-Education: The Move to Online CME

"Medical education is not just about knowledge; it's about accessibility, engagement, and real-world applicability”

a. The 
Imperative of 

CME

b. Limitations of 
Traditional CME

c. Innovative Learning 
with FEF

d. 
Collaborative 

Learning

e. Innovation 
Partner 

“Z-waka”

• Equip healthcare professionals with the latest 
knowledge and techniques.

• Address the ever-evolving challenges in medical science 
and patient care.

• Geographical constraints: Not accessible to all.
• Time-intensive: Fixed schedules often clash with healthcare 

duties.
• Limited interactivity and engagement

• Fun: Gamified modules and interactive simulations.
• Efficacy: Tailored content to individual learning curves.
• Free: Remove cost barriers; focus on free or affordable 

resources.

• Engage third parties, including pharmaceuticals, for a broader 
perspective.

• Go beyond classic theoretical teaching; practical, real-world 
scenarios.

• Redefining CME by partnering with industry leaders like 
Z-waka

• Modernized, interactive, and efficient learning modules.



From Seminar Halls to Handhelds

“A New Era of CME”

The Past
Physical Seminars

The Recent Past
Webinars

The Current CME : VOD + Webinar

Traditional in-hospital seminars

Transition to online platforms like Zoom

Transforming webinars into VOD short video series

Emphasis on the FEF model (Fun - Efficacy - Free)

Drawbacks: Fixed timings, logistical challenges, limited reach

Advantages: Engaging, adaptable to user schedules, broader impact

Advantages: Flexibility in attendance, broader reach
100++

Attendees

HUGE+++
Reach

On demand 
availability

30+
Attendees

Adapting to change multiplies impact. Join us

in revolutionizing medical education.



Post Test
2 CME 
Credits

7 Lecture & Clinical 
Case

Test

5 Lecture

1 Webinar

Test

UPDATE ON DIAGNOSIS AND 

TREATMENT OF HYPERTENSION

UPDATING DIAGNOSIS AND TREATMENT 

OF COPD

DIAGNOSIS AND TREATMENT OF SOME 

BASIC EMERGENCIES

2 CME 
Credits

118 
Doctors

360 
Doctors

4 CME 
Credits

6 Lecture & Clinical 
Case

Test

4 CME 
Credits

xSome of our CME Programs

Approx 
500 

Doctors

Cardiac Arrhythmia Program

Ongoing with 700 
Participants

And Many More ……



Testimonials from Our Medical Community



Challenges in Telehealth & Our Solutions

Challenges Solutions

Infrastructure Hurdles
Limited and inconsistent technological resources

Training Limitations
Unfamiliarity with telehealth tools among staff 

initially

Patient Adoption Barriers
Reluctance, Habits and capabilities varying among 

users

Doctor’s CME Engagement
Doctors not consistently updating through CME

Legal Gaps
Ambiguities in telehealth regulations

Provincial Hospital Constraints
Limited facilities and equipment in provincial hospitals

Financial Mechanism
Unclear financial pathways for telehealth

Upgraded infrastructure

Regular workshops

User-friendly interfaces/ Awareness campaigns

Making CME more engaging and tracking doctors' 
progress and feedback

Ongoing
Challenges



The Road Forward

Expansion

Broaden telehealth services 
to underserved areas

Innovation

Introduce AI and Machine Learning 
for smarter diagnostics and 

treatments

Patient Empowerment

Develop tools to engage 
patients more actively in their 

own health journey

Policy Advocacy

Advocate for clearer, more 
supportive telehealth policies

Collaboration

Partner with innovative firms and 
invest in R&D for cutting-edge 

solutions



THANK YOU 

FOR YOUR 
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Associate Professor Ph.D Nguyễn Lân Hiếu


