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+ Mo hinh Telehealth ¢ Viét Nam hién nay
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~e 2 Ao A *USA (2017) - (cr 10 nguwoi My (khoang 76%) thi c6 1 dung telemedicine,
O Boi canh toan cau d&c biét gidi tré nhung nhém ngwdi gia = ty 1é nay chi dat 5,5%.

* A « 22,5% tudi thanh nién va < 54 tudi > nhanh chéng tiép nhan cac
3 Viet Nam cong nghé hién dai

¥ Chuyén dai s6 tai Viét Nam - 73.2% dan sb > d& dang tiép nhan thong tin va xu huéng méi.

« Chwong trinh Chuyén dbi s6 quéc gia dén nam 2025, dinh hwéng
dén nam 2030

( j Sang kién quéc gia

« Di dau vé cham soc strc khde ky thuat sb tai Viet Nam

? = ’ A A \

Cai cach cong nghé

Di dau trong sy chuyén dé&i nay |3 nhiéu cai tién khac nhau : * Trién khai bénh an dién tur:

o 2019-2023: Bénh vién di dau trong viéc tich hop cdng nghé; cac bénh
vién khac chuin bj cho sy chuyén déi s6.

o 2024-2028: Chuyén d6i toan qudc tir hd so bénh 4n gidy sang ho so'y
té dién tir.

* SO strc khoe dién tlr

e Hé théng quan ly bénh vién

* Kham chita bénh tlr xa: Nang cao nang luwc KCB tir xa

¢ Giam dinh bdo hiémy té

Cai ciach hanh chinh manh mé dé phu hop
v@i quy trinh cham sdéc sirc khée
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Niém tin nén tang cta ching toi

Tai BVDHYHN, ching téi tin twdng vao viéc két hop dich
vu CSSK truyén théng vdi cac gidi phap tién tién, ddm
bdo moi bénh nhan déu nhan duoc dich vu cham séc
tién tién.

HMUH Value

Innovation
Tech

Thay vi chi dp dung cac cong nghé mdi, trong tdm cla
chung t6i la tich hgp nhitng cong nghé phu hop vai gia
trj cot 16i va nhu cau cla bénh nhan.

U'u tién céc gidi phdp bén virng va cé thé nhan rong.

4

DG6i md&i chién lwoc >

Tam nhin cua Bénh vién Pai hocY Ha N

g

Nghién ctru va phat trién ndi bo E/

Céng hién cho viéc nghién clru va phat trién cic giai
phap ndi bé phu hop vdi nhu cdu nhan khiu hoc va khu
vuc cla bénh nhan.

Ho'p tac toan cau

Hop tac vai cac bén di dau vé cdng nghé va cdac t6 chirc
y t& toan cau dé mang dén cac gidi phap dang cap thé
gidi cho cong déng cla chung ta.

" Tam nhin ctia BVDHYHN khong chi la ndm bat cong nghé ma con phat trién né theo

cach phuc vu tét nhat cho céng dong cua chiing ta."

ol



Telehealth # Telemedicine

Pham vi rdng bao gbém tat ca cac
dich vu y té duoc cung cap tir
xa..

*  Phan khuc cu thé cta
telemedicine tap trung hoan
toan vao cac dich vy Iam sang.

Bao gbm cac dich vu y té phong +
nglra, nang cao va chira bénh.

e Cho phép tuv van, chan doan
BENH VIEN PH Y HA NOI va |€\p kél hoach dléu tri tir xa
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St dung nhidu cong cu khac gilra bac siva bénh nhan.
nhau tlr cac cudc goi dién thoai
don gian dén céc thiét bi cong
nghé sirc khde tién tién..

e Thuonglién quan dén cac hoi
chan tryc tuyén dugc bdo mat
hodc phan mém y té chuyén
dung.

Pao tao lién tuc Health

Telehealth
+preventive,
promotive
Telemedicine

curative
approach

Medicine
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BENH VIEN BH Y HA NOI
.............................

Giai phap cua BVPHYHN

Tele-
Medicine

Education Tele-RAD

Pathology




E Lo trinh phat trién Telehealth tai BVDHYHN
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Ung dung Bénh an
CNTT trong dién tw
quan ly BV (EMR)
S6 stre khée Poéng bd két
dién twr ndi hé thong
HIS-LIS-PACS
Hoi chan truwc tuyén Cham sdc sirc khée tai nha
Kham chira bénh
e @ @ @

Phong kham tir xa
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Théang 4/2020
khai trrong trung tam Telehealth dau tién
tai BVDHYHN

Telehealth thir 3 & 5 hang tuan tir thang 4/2020

Bénh vién Pai Hoc Y Ha Noi

Phong kham online DR
P l..
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Nén ting Telehealth
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Phong kham v¢ tinh
S) 21>
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Bénh vién V¢ tinh

Hé thong Telehealth tai BVPHYHN



+ Tw vin & Chim séc tir xa tai BVDHYHN
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“Cham s6c bénh nhan vwot ra ngoai buwrc tworng bénh vién”

a. Kham bénh tir xa

* Dich vu cham séc strc khée tryc tuyén tai HMUH cho
phép bénh nhan nhan duoc tv vdn ma khéng can
buwdc ra ngoai.

* Kham chuyén gia théng qua cudc goi video bao mét
hodc ing dung di déng chuyén dung v' Gidm thoi gian di lai va cho doii.

v' Tiép can ngay véi dich vu cham séc chuyén sau.
v/ Nang cao su hai long cta bénh nhan va ting kha
nang tiép can dich vu chdm sdc sirc khoe.

b. K& hoach cham séc truc tuyén

* C4 nhan hod ké hoach diéu tri dugc cung cap trén
maoi trudng ky thuat sé

* NOi dung théng tin cho bénh nhan vé tinh trang bénh,
dung thudc va chdm séc hang ngay

* HO tro theo doi strc khde tir xa lién tuc dam bao sic
khoe cho bénh nhan

" BVDHYHN dang cach mang héa viéc cung cap dich vu cham séc, dam bao chat lwong
CSSK chi bang mét ci nhap chuét.”



+

BENH VIEN PH Y HA NOI

HANOI MEDICAL UNIVERSITY HOSPITAL

v @ "
1 2 n) : =
O 4 5 0
D O @=
- q&n..i-. st
Pién tam d6 c6 két ndi Wifi Thiét bi siéu &m cam tay két ndi Dung cu cam tay ndi soi tai
thiét bi théng minh

Thiét bi mé&:i tai nha

¥ Y 78 %
i \ m €3 Bluetooth” Technology :

L Al

May do SpO2 két ndi bluetooth Ong nghe két ndi bluetooth
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Tele- CDHA Al L
> 2.000 ca/thang €€ Tele-giai phau bénh

> 70 ca 315 tiéu ban

Siide Library - DSServer
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| 3aiviét Gisithiéu Anh Video~

fm=zm==  CHUONG TRINH
TELEHEALTH NGAY
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Hudng dan
deo khiu trang ding
v 0%

== CHUONG TRINH
TELEHEALTH NGAY 2
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CHUONG TRINH
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) CHUONG TRINH

TELEHEALTH NGAY 2...

TELEHEALTH NGAY 1..

Twong tac Telehealth trén Fan Page

383,000

Luot xem

@ Bénhvién DaihocYHaAN -4
14 thg 4, 20 v
CHUGONG TRINH TELEHEALTH NGAY
14/4/2022

TRUYEN MMM TRYC TUYEN

TELENEAL W

1D i vwe saiaent o v

1,750

Luwot chia sé

818

Binh luan




E Két qua dat dworc tir nam 2020-2023
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SO lworng CSYT tham gia Nhan lwc tham gia KCB tir xa

268 csyT ga nghi tham gia 287 Busi Hoi chan

213 csyT da khao sat 2.436 ca hoi chan
136 csyT 3 két néi 356 Bio cao khoa hoc
12 csyTcs PK tirxa 1.061 Lvot ke Ban dau

02 CSYT tai Lao va Campuchia

. TS, BSCKII

Téng sd bac si




+ Tele-Education:
BENVIEN 21 ¥ HA NO) Bwd'c chuyén sang CME trwc tuyén

* Trang bi (;ho céc chuyén gia cham spc src kth
nhirng kién thirc va ky thuat meéi nhat.Giai quyét

a) Sw bat

I, ! . M ST budc cu N X ik ]
nhl’yng thach thirc ngay cang phét trién trong khoa hoc dégc_;ac:ﬁgn * Han ché vé mat dia ly: Khdng thé tiép can duoc voi tat
y té va cham soc bénh nhan. tuc ca moi ngwdi. Ton nhiéu thoi gian: Lich trinh ¢6 dinh

thudng xung doét véi nhiém vy cham soc stre khde.Kha
nang twong tac va tham gia han ché

b) Han ché cua dao tao
lién tuc truyén thong

* Tha vi: CAc mé-dun dwo'c game héa va mod
phéng twong tac.

+ Hiéu qua: Ndi dung dwoc diéu chinh phu hop
v&i dwong cong hoc tap cua tivng ca nhan.

+ Mién phi: Loai bé rao can chi phi; tap trung vao
cac nguodn tai nguyén mién phi hoic gia ca phai

\ chang.
4 )

» Dinh nghia lai dao tao y khoa thwdng xuyén bang cach hop

c) Hoc tap d6i méi
voéi FEF

d) Hoc tap + Thu hat cac bén thi ba, bao gébm ca duwgc pham, dé
mang tinh. c6 goc nhin réng hon.Vuwot xa viéc giang day ly
hop tac thuyét cb dién; tinh hudng thuc tién, thuc té.

tac voi nhirng té chirc dau nganh nhw Z-waka e. Boi tac
) ~ AL ; N . doi méi “Z-
» Cac mb6-dun hoc tap hién dai, twong tac va hiéu qua.. waka”

\_ (z-;v\aka Y,

" Giao duc y khoa khéng chi la kién thirc; dé 1a vé kha nang tiép can, mirc dd twong tac va
kha ning trng dung trong thé gi®i thwc”




T phong hoi thao dén thiét bi cam tay
“Ky nguyén m¢&i cua CME”

CLOETRY Chuyén d6i hai thao trén web thanh chubi video ngin VOD

ti’ép can Nh&n manh vao mé hinh FEF (Vui vé - Hiéu qua - Mién phi)
LON +++

Uu diém: Hap dan, thich ng v&i lich trinh cla ngwdi ding, tac

S3n c6 theo dong rong hon &

e (& s

~ A X
yéu cau A s

- —_——
\ w—n

CME hién tai: —
VOD + Hoi thao trén web e

Chuyén sang cac nén tang trwc tuyén
nhw Zoom
Uu diém: Linh hoat trong viéc tham dw, pham vi

tiép can rong hon

Hi thao truyén théng tai bénh vién

30+

t:ag;rz; Han ché: Thoi gian ¢d dinh, thach thic vé hau can,
z AQ 2 pham vi tiép can han ché
Cac hoi thao
truwce tiép trwérc aaa
day

Thich &ng véi sw thay d6i s& nhan lén tac

dong tich cwc. Tham gia cung ching t6i trong @v\aka
cudc cach mang gido ducy té.




Mot s6 chwong trinh CME cuta ching toi * X Gwaka
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CAP NHAT CHAN DOAN VA DPIEU TR| CAP NHAT CHAN DOAN VA PIEU TR| DIAGNOSIS AND TREATMENT OF SOME
TANG HUYET AP COPD BASIC EMERGENCIES
5 Bai giang 6 bai giang & Ca
7 bai giang & Ca i ) |am sang A
lam sang 2 tiét CME , 4 tiét CME 4 tiet CME
1 Webinar
Bai kiém tra Bai kiém tra

Bai kiém tra

4P\

4
L

118 béac si 360 bac si Khoang
500 Bac si
Chwong trinh diéu tri réi loan nhip tim y
[* Dy PHONGNHIEMKHUANHUVET  G-aka

Pang dién ra...v&i hon
700 ngwei tham gia

Va con nhiéu chvong
trinh nira......

e CHAN DOAN VA XU TRI Gwaka
5 o MOT 56 ROILOAN NHIP THUSNG GAP

- CHANDOANVADIEUTRI G-waka
TRAO NGUGC DA DAY - THUC QUAN

0311012023

101012023
9 2ti6t CME | Thir 3 hang tuiin

1713012023 nhip nhanh thit (Phan 1+ Phin 2) 732023 | Coché bénh sinh GERD
241012023 | Chéin doin va xir trf mot s 161 loan nhip chim thuémg glp 14112023 ‘ Chéin dodn GERD
(Phan 1+ Phin 2)

B8t test cubi khod 212023 | ot ko g e by - thye b |

e c by v vt vt () ssapizoss om0 () opporzakacom vz | GEROKhing

51212023 ‘ Val tré cila ndi sol trong diéu trj GERD
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Vi Van Hung 29 Sep 2023

cam on BS bai giang rat hay dé 4p dung

Phan hbi

Nguyén Thi Thiy Dung 30 Sep 2023

thank you
Phan hoi

Trudng Khanh Hung 01 0ct 2023

cam on bai giang ctia Thay. Trong trudng hdp BN shock
nhiém khuén nhung tai cd s& khéng cé noradrenalin thi
stf dung adrenalin dudc khéng a? Néu dudc thi cach sif
dung nhu thé nao a?

Phan hbi

Nguyén thi Hué

-
bai giang hay qua, e cdm dn thdy a

Phan hoi

@ Luu Héng Phiic 16 Sep 2023

Hay qud ! cam on thdy va ban t6 chifc a . e xem tif
YouTube qua Facebook. Va gid dén day deé tiép tuc xem
bai giang thiy! @ @ ¢

Phan héi

‘ L& Thi Kim Quy 17 Sep 2023

Bai giang that tuyét vai, minh nghe di nghe lai 3 1&n van
chua chén, ca lam sang vifa thyc té, viia Iéng ghép bai
giang that sinh dqng dé nghe, dé hiéu, dé nhd. thay
x\ng dang la giang vién cao cap

Phan héi

i' Trén Van Thing 17 Sep 2023

cam on Thdy Hai.

03 Oct 2023

DAy ding 1a mét hinh thifc dao tao truc tuyén ma tif

trudc dén nay chua co, rat linh déng va rat hiru ich, ph
hdp khi bai thay ¢6 giang minh dang ban ,c6 bénh nhan,
chua nghe dudc, khi ranh cé thé xem lai va hoc, lic dé
tinh time nhu truc tuyén. xin chan thanh cam on ban lanh
dao , cac quy thay ,c6, doi ngii Adm va é kip thuc hién

chudng trinh nay ctua BV BHY HN

Nguyén Vin Dién

1 ngudi dung P& tra l&i 3

’ Nguyen Anh Hoang

Chung em cam on Thay, bai hay qua a

15 Sep 2023

Phan héi

’ Minh Tung 15 Sep 2... s

Rédt mong quy thdy cb sé co nhiéu bai giang nhu thé
nay

Phan héi

. Tran Phudng Nhuan

Em chan thanh cam dn thay va Ban t6 chifc. Tinh huéng
cu thé, rdt hay va thiét thuc. Rat mong dudc thdy chia
sé nhléu tinh huéng khéc.

16 Sep 2023

Phan héi
Nguyén Thj Hudng Quynh 16 Sep 2023
~ '
Bai giang rat thuc té va hifu ich a.
Phan héi
25 Sep 2023

day la mot hinh thuc dao tao truc tuyén linh déng va hay
nhat e tifng thay, rat phu hdp khi cé thé xem lai va tinh
time nhu truc tuyén, xin cdm dn cac thay ¢, doi ngii ad
va ekip thuc hién.
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R30 can co sé ha tang
Ngudn lue cdng nghé han ché va khong nhat quan

Han ché vé dao tao
Nhan vién y té chua quen st dung cac cong cu
Telehealth

Rao can ti€p nhan cda nguwdi bénh
Sy mién cudng, thoi quen va nang luc clia nguoi dung

Sy tham gia CME ctia bac si
Cac béc st khéng cap nhat lién tuc qua CME

ﬁ Thach thirc trong trién khai Telehealth & Giai phap

Phét trién co s& ha tang

T6 chirc cac Hoi nghi, hdi thao thudng xuyén

Thiét ké giao dién than thién v&i ngudi dung/ Xay
dwng Chién dich nang cao nhan thirc

Xay dwng cac bai gidng CME hap din hon, theo doi
qua trinh hoc ciing nhw phan hoéi chia bac si

Thiéu co’ s& phap ly

Hé thdng quy pham phéap luat chwa day da va théng nhéat

Nhirng han ché cha cac bénh vién tuyén tinh
Co s6@ vat chat, trang thiét bi & bénh vién tinh con han ché

Co ché tai chinh

Co ché tai chinh chua rd rang cho Telehealth
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Hop tac

Hop tac vdi cac cong ty d6i mdi va
dau tu vao R&D dé cé céc gidi phap
tién tién

Trao quyén cho ngu®i bénh

o L. Phat trién thém cac cong cu dé NB
Doi moi chu déng hon trong hanh trinh

., . . . cham séc SK ctia chinh minh
Ung dung Al va Machine Learning

dé chan doan va diéu tri théng
minh hon

(& Van dong chinh sach

M& ron . Van déng dé c6 cac chinh

18 ' sach KCB tr xa rd rang hon,
hd tro nhiéu hon

DPua dich vy y té tir xa dén
cac khu vuc chua duoc tiép
can

Pinh hwdng tworng lai




TRAN TRONG CAM

O'N SU' LANG NGHE
CUA QUY VI

PGS.TS. Nguyén Lan Hiéu



